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Power Gear Slideout Mechanism TIP
(Troubleshooting Information on Power Gear)
Sheets

TIP Sheet #70 Inner Rail Alignment

TIP Sheet #73 Torque Specifications for Slideout Driveshaft
Bolts

TIP Sheet #82 Slidecut Room Height Adjustment

TIP Sheet #116 Slideout Motor Color Identification

TIP Sheet #124 Flat Floor Room Height Adjustment
TIP Sheet #125 Slideout Gearshaft Replacement

TIP Sheet #134 Synchronizing a 2-Rail Slideout Room
TIP Sheet #149 RV Mfr's. Bracket Instruction
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Mixhareraka, M 45514
Phore: 1-800-334-4T712
1-BE8-3348-259

o, B 30025 Inner Rail Realignment

Remove cotter hairpin from idler drive shaft.

Push the idler driva shaft toward inner rail to dissngage the gear from the gear rack.

Adjust the room by sliding the Idler rall side of the room to the preper position (same distance from
the frame as the drive rail side).

Push the idler drive shaft back into position engaging the gear and the pear rack.

Reinstall cotter hakpin in idler drive shaft

Extend and retract room a coupls of trmes and check for proper room flange sealing.

. room is not aligned properly, repeat steps 1 thru 8.
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TIP Sheet #70
811274
11-88
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T. I. P « Troubleshooting Information on Power Gear

For ATREAS Torque Speclfication for
Slide Qut Drive shaft Bolts

For proper opemtion of the slide out system, the drive shaft hardware Is specially designed from
Grade 8 material and needs to be proparly torquad. The proper torue value of the drive shaft bolts Ia
168412 inba. (1411 fi-Iba). Torquing the drive shaft bolts to the proper valua will ansura longer Iife of
componenis and propar operation of the slide out system.

Rafer to figures below for proper assembiy of the drive shaft hardwarse. Only (1) washer used on the
head side of bolt is needed.

NOTE: Systams produced befora July 2001 hava more then ona washer and a differant type of nut on the bolt
I nut agzembly. Replace old hardware with new hardware &l shown biiow.

SPECIALLY @
DESIGNED
HARDWARE

Fig. #1 Fig. #2
1" Square Tubing End 13/18" Square Tubing End
(Drive End) {Idler End}
NOTE:

Failure to use specially designed hardware and improper torque of hardwars
will result In Improper operation or failure of slideout system.

TIP Sheet #73
81-1288 rev.9
03-02



IDE-QUT T ADJUSTMENT

For proper slide-out operation the slide-out rcom floor to slide-out rail height must be set, This
procedure is to be perfonned at the factory during roam Instaltation and should be chacked
periodically.

To gst the room height, plsasa refer to the Figure balow.

j

/—-sunE-nuT INNER RaIL
]
| .
N AN q
[=— COACH ROOM FLOOR
B = A

Tha distance beiwaen {he bottom of the floor 2ad the top of the inner rail must be the same

distance {A=B) or the distance at the and of the inner rail can bs 1/8" greater than the Insikde distance
({B=A+1/8").

TIP Sheet #82
81-1268 rev. 2
10-08
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1217 E. ™ Swoat

Mishawaka, [N 48344

Phona: 1-800-3M-4712
1

Fax:  674-250-6743 SLIDEOUT MOTOR COLDR IDENTIFICATION

In order to batter ldentify slidecut motors, we have dasignated boot colors In accondance
with tha motor sizes and applications. When refsrencing slidecut motors, pieass note
boat cokws.

Also, you may notice that newer motore will have an additonal shaft on the motar
hausing slide. This additional shaft s used in centar drive applications. This motor can
be usad in front of raer drive appiication also.

Note: [nterchanging of motors fram low, mid or high torque ls not recommended. This
may result in damage to other sliideout components or o the slideout systeam iself,

Boof color Description Application
Black or red High torque Maost fiat floors
Gray of Yellow Mid torque Most mised floors, single

rail or bedroom
White Low torque Special

BRAKE I
HANDLE -
L]
0 o
SLIDEQUT MOTOR BODT

DUAL SHAFT

TIP She=t #118
82-50276
01-00




T. ’ . P «_Troubleshooting Information on Power Gear

ELAT FLOOR ROOM HEIGHT ADJUSTMENT

This TIP shest Is deslgned to provide information on setting the room helght on a fiat
floor slide-out system utlllzing angled raile.

With the room fully axtendsd-
« Measure from tha top of tha moving silda-out rall s the bottom of the slide-out room floor up cloge
to the coach. This is dimension “A”.
« Measure from the top of the moving slide-out rafl o the bottom of the elide-out room floor out near
the mounting bracket. This is dimension "B,
« To calcuiate dimansion “B® use the following formula:
"B* (and bracket height sating)="A" + (slidaocut raom floor thicknass) + 34"

P

“B" {nm:l bracket haight satting)="A" + (alideout room floor hl:lmeu} + %"
If “A™ = 3-1/4"
Then *B"=3-A/4" + 1" + V" = 412"

s Perdorm this check on sach slide-out rail Independent of the other.,

NOTE:
1) These figures are approximates. Eech coach may be slightly different.
2) Refer fo manufacturer of coach/trailer for comect slideout room floor thickness.

TIP Sheet #124
82-50285
02-01
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1217 E ™ Street

e LOEIRB® gl INEFOUT G H EPLACEMENT FOR
5202585 AND 5202595 SERVICE KITS

S KIT 202695 KIT SHAFT IDLER
QrY. PIN_  DESC. QTY. P DESC.
524 - SPUR GEAR 1 BRHQd - SPUR GEAR

12-1032 - PN CLIF 126
2000 - SHAFT ASGY.
18-1089 - PH WX 1-1/2
210038 - BEARING

181032 - PIN CUP .125
B20224 - SHAFT ASSY.
181038 - FIN %X 112
810038 - BEARING SLEEVE
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181096 - PIN 1038 - M
CUTER_BAR DicoF SChiLT EUTEE AL ULFN AREO T
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Disconnect battary.

Remove all items necessary to accass outer rall gesr assembly.

If mator Is mounted to ral, remove the metor mounting bolts and remove the gearmeotor.
Remove the drive shaft bolt and skde the drive shaft away from the outar rail azsambly.
Remaove the cotter halr pin from the gear shaft.

Slide the gear shaft to disengage the gear from the rack and rotate the gear shaft untll the spur
gear shear pin ks visible,

REemaove the shear pin.

Pull the gear shaft out of the outer rail azsambly, ramaving the spur gear from the ehaft.
Remove the bushings from the shaft plate. insert the new bushings Inta the shaft plate. Slide the
new gear shaft back Into the outer rail assembly through the first bearing sleave.

10. Slida the new spur gear onto tha gear shaft,

Align the spur gear hole to the hole in the shaft and slide the gear shaft through the second bearing
sleeve. Note: orlentation of hub on gear when Tully assembled gear testh on gear and rack
must line up If not, gear must be removed from shaft and rotated 180°. TIP Sheet #125

B2-502%98 rev. 1
04-01
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11. Verify the hole alignment and ingert a new shear pin, making sure that the shear pin is inserted
completely

12. Disengage the gaar from the rack and rotate the gear shaft unfil the gear shaft hole and drive
shaft hole line up.

13. Engage the gear and rack by sliding the gear shafl back through the second bearing sleave.

14. Raplaca the cotter halipin in the gear shaft

15. Skde the driveshaft back into position over the gear shaft and replace the drveshaft bolt with the
comect number of washers and lock nut. Refer to TIP Sheet #73 “Torque spacification for
Slideout Drive Shaft Bolts” for proper assembly of the driveshaft bolt, washer and nut.

16. Relnstall the gearmoter (if applicable) and boilt and nut into place.

17. Check to verify both inner rails are aligned by measuring the distanca from the unit wall ta the wall
of tha slideout room (both sides of the room). If thie (2) measurements vary more the 1/8°, refar 1o
*TIP Shaot #70 “Inner rafl realignment” to realign the ralls.

18. Raplace all iems that wars ramoved io access the outer rail assembly.

Reconnect the battery and test the systern opemtion.

TIP Sheet #1256
82-502498 rev. 1
04-01
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Minbarwmka, [N 46544
Phione: 1-800-334-4712

Fox.  STATSDAIAS . SYNCHRONIZING A 2 LI UT ROOM

T. l - P = _Troubleshooting Information on Power Gear

Should the sRde-out room go out of gynchronization this procedure will aliow you to retime the
roormn. Measure room synchronization from common solkd points at each 2nd of the room.

TIMING SLIDE—OUT RAILS

(WITH ROOM OUT ABOUT HALF WAY)

A Q

«This T ard gan r glide-out systems.
Tn synchrnnlza tha room plam rofnrto tha FI|ura balow.

1. PuII ﬂu ::Ip ph nul

2. Slide the drive shaft assembly in to disengage gear from gear rack.

3. Moved slide-out inner rail infout to degired locatlion.

4. Slde drive shaft assembly back into position.

5. Push clip pin back into ghaft

Before proceeding pul slde-out motor brake levar back into "Engaged” position.

TIP Shest #134
B82-80304
03-02
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11 TE 7" Sirant
Mishanakn, N 40544
Prone: 1-300-334-4712
1-338-330-2630 ‘M
Fax:  ST4256-6743

s Bra Instruction
a

1)) Loosen nuts on carriage bolts ({jiam 2 below). Tum jack bolis (iem 1 befow) clockwise to ad|ust the slide
room position upward. Tum the Jack bolt counterciockwina to adjust the slide room position downward.

2.) Loosen nuts and slide heads left or right to adjust the slide room positlen horizentally.

3.) Loazen bolts {item 3 below) and skda head in ar out to adjust the side-to-gide room seal
compression or to adjust the out-position of the side room.

RY WAIN RAIL

SLIDE—-TUBE ASSY

AN~ T

TIP Sheet #1448
82-80313-T
03-02




Dvision [Model Yesr  [Model Yotal Mamufactured
MOTOR HOME, 2002 CAN DREAM A4
AMERICAN EAGLE 157
AMERICAN HERITAGE 20
AMERICEN TRADITION [T]
BOUNDER 1241
BOUNDER DIESEL 541
DISCOVERY 762
EXPEDITION A08)
FIESTA 380
FLAIR 219

IR CoM 1AL 2
JAMBOREE _
JAMBOREE COMM RENTAL 15
JAMBOREE COMMERCIAL 15
JAMBOREE &T 29|
PACE ARROW 838
RALLYE COMMERCIAL 18]
REVOLUTION ag'
SOUTHWIND [.LI.]
STORM 145
TERRA _444]
TIOGA 383
TIOGA COMAIERCIAL RENTAL 1]
IOGA COMRBERGIAL BPECIAL 50

TIOGA SL 10k

2002 Total . 7525
2003| AMERIGAN DREAM 108
AMERICAN EAGLE aro|
AMERICAN HERITAGE 15,
AMERICAN TRADITION 230)
BOUNDER 1214
BOUNDER DIESEL 354
IDISCOVERY 1004
RSION 520
EXPEDITION 225
FIESTA 204 |

R 857

BOREE __ 434
JAMBOREE QT 225
PACE ARROW 1150
PROVIDENCE 231
REVOLUTION 408
SOUTHWIND _ 1456]
STORM 354
TERRA 331
TIOGA B3|

- TIOGA SL 318
2003 Total 10881
2004 EAGLE 2%8|
AMERICAN TRADITION 215

Document 8




Division [Miodel Year  |Wiode [Total Manufactured
BOUNDER 1045

BOUNDER DIESEL 275

DISCOVERY 784

[EXCURSION 250
EXPEDITION 205
FIESTA a24]

FLAIR _____ 477

JAMBOREE 448
JAMBOREE COMMERCIAL 30

JAMBOREE GT 362

PACE ARROW 1061
[PROVIDENGE EI
[REVOLUTION 838
SCUTHWIND 1579)
STORM 248|

TERRA Ird
TIOGA 540
|TIOGA COMBMERCIAL 20!

TIOGA SL 408|

2004 Totel | 9884
2005 AMERICAN PAGLE 282
AMERICAN HERITAGE _3a|

|AMERICAN TRADITION 336

BOUNDER 1178

BOUNDER DESEL 10|

DISCOVERY 1244]

EXCURSION 548

EXPEDITION 717

FIESTA 8]

FLAIR 158

L. JAMBOREE 805|

JAMBOREE GT 404]

PACE ARROW 728
PROVIDENGE 208

REVOLUTION 179|

REVOLUTION LE. 391

SOUTHWIND 1081

IBTDHM 110

TERRA 485

TIOGA 910

— TIOGEA 8L 78|
2005 Totdl 11443,
MOTOR HOME Total 39613
[TOWABLE 2002[ANGLER 404
AVION PLATINUM 105

AVION VINTAGE 73

ICANADIAN TRUCK CAMPER 38

CARIBOU 105|

CSA PR 48

CSA TERRY 19]

Document 6




[Mode] Year

Maodal

Tota! Manufactured

CSA Wildermess

FLEETWODD PARK CBA

LINDSAY WILDERNESS

20101

91

37|

1488

194

1111

130

FONEER - 5TH WHEEL

82

PIONEER - CONV

1717

[PRIDE

PRIDE 5TH WL

PRI, ULTRALITE 5TH WHL

PROWLER

PROWLER 5TH WHL

PROWLER LITE

|PROWLER LITE 5TH WHL

[PROWLER LS

[PROVWLER LS 5TH WHL

[F'H‘OH.EH LS|
PROWLER L8| 3TH WHL

PROWLER PARK CSA

PROWLER PARK TRAILER

PROWLER BUT

PROWLER SUT 2TH WHEEL

PROWLER ULTRALITE

SPORT UTILITY CAMPER

TER ULTRALITE 5TH WHL

TERRY

TERRY 5TH WHL

TERRY EX §TH WHL

TERRY EXL

TERRY EXL 5TH WHL

TERRY LITE

TERAY LITE 3TH WHL

TERRY PARM C3A

TERRY PARK TRAILER

TERRY SUT

TERRY SUT STH WHEEL _

TERRY ULTRALITE

TRIUMPH

TRILUMPH 8TH WHL

TRUCK CANFER - COMMERCIAL

[WILDERNESS

WILDERNESS STH WHL

|‘MLDERNEBE GL
WILDERNESS GL 5TH WHL

Documnent 6




Division Miodel Year __ [Model TTotal Manufacturad
LDERNESS GLX 13
WILDERNESS GLX STH WHL 138
WILDERNESS LITE 748
WILDERNESHE LITE STH WHL 1481
WILDERMNESE PARK TRAILER )
SUT 56
WILDERNESE SUT STH WHEEL 10
pﬂm T
WALD ULTRALITE 5TH WHL 130
2002 Total | 23501
Z003[CBA PROWLER 29
CHA TERRY 13
C5A Wiklemess 57
FLEETWOOR1 PARK CSA 35
LINDSAY WEDERNESS 1
INDEAY WILDERNESS LITE a2
LINDEAY WLD 5Ti WHL 13
LINDSAY WLI LITE STH WHL 13
MALLARD _ 70|
MALLARD STH WHL 78
MALLARD LTRE 503
MALLARD LIFE STH WHL 1
PIONEER - CONV 2357
PRIDE ____ “
PRIDE STH WHL 312
FRL ULTRALIE 5TH WHL 221
PROWLER 154
PROWLER 5H WHL 277
PROVWLER LITE 1230}
144
508
268
(]
911
TH
808
133
297
142
230
20|
7
804
i
312
1078
193
322
144
710




[Oivision TNiodel Yaar Mode| _ Total Manufactuned
WILDERNESS LITE 5TH WrL 78]
WILDERNESS ULTRALITE 415
[WLD ULTRALITE 5TH WHL _ g8l

oo Tom | 15888
— 2D04|CAN CNTRY EOTT o4
{CQT CNT NESORT T4
GEAR BOX 5 HW 180
GEAR BOX HW 27
GEARDOX 1309
LINDSAY WILDERNESS 311
LINDSAY WILDERNESE LITE 211
{LINDGAY WLE STH WHL ]
[LINDSAY WLB LITE STH WHL _ F
MALLARD 1728
|a.w.|.mn 5T WHE 1
[MALLARDLITE 741
[MALLARD LITE 5TH WHL 58
[MALLARD SE 227
IFIEIHEER - CONV D089]
FIONEER LE 183}
PRIDE 21
PRIDE 5TH WAL 190
PRL ULTRALETE 5TH WHL £5%
PROWLER 5027
PROWLER 59+ REGAL 2287
PROWLER SPH REGAL AXS 1306
1479
2211
181
118
2101
302
ast8
a7
1324
T8
1357
138
[E 7
TERRY ULTRALITE 1576
TRIUWMPH 29
TRIUMPH STHWHL 449
WILDERNESS 3870
WILDERNEES5TH ADVANTAGE 1282
{WILDERNESSSTH WHL 825
WILCERNESEADVANTAGE — 1197|
WILDERNESSADVANTAGE AXS 120
WILDERNESSSUT 1
LTRALITE
WLD 5TH ADVANTAGE AXB s14]

Document 6




Divislon

{Modsl Year

WLD ULTRALITE 5TH WHL

{20t Tl
2005

CAN CNTRY COTT

COT CNT REBORT

GEAR BOX S-HW

GEAR BOX ENTRY

|GEAR BOX FW

GEARBOX,

LINDEAY WREDERNESS

LINDEAY WALDERNESE LITE

LINDSAY WAD LITE 5TH WHL

¢

g
£
§mamﬂ§uss§ﬂﬁﬁaéﬂﬁg

[ 7]
—
L

PIONEER - CONV

PIONEER ASV

PIONEER

|PRIDE 5TH WHL

PRLSTHLE

PRL RGL AXS

R PRE L

PRL ULTRALITE STH WHL

PROWLER
3TH REGAL

R

PROWLER 8{H REGAL AXSB

=
™

PROVWLER STH WHL

PROWLER LE

PROWLER REGAL

g
|

FROWLER REGAL AXS

FROWLER LLTRALITE

I8

@mm

—

)

TERRY 5TH

-
[~ ]
L]

h
&

TERRY STH QUANTUM

TERRY 5TH AXS

TERRY LE

LIANTUM

TERRY QUANTUM AXB

TERRY ULTRALITE

TRIUMPH WHL

B A

WILDERNERSS

b

WILDERNESS 5TH

WILDERNESS 5TH ADVANTAGE

L

WILDERNESS 5TH WHL

3

Document 6



Dhvislon jModel Year |MMHI Total Manufactured
WILDERNESE ADVANTAGE S49|
VWILDERNESS ADVANTAGE AXS 42
WILDERNESE LE 470
| WILDERNESS ULTRALITE 204
WLD 5TH AUVANTAGE AXE 1)
WD &TH LB 114
WLD ULTRALITE STH WHL 55
B 2005 Tot 27080|
TOWABLE Totat 117034
Grend Total 156052

Document 6



Customer Compiaint Unit Count

[Count of FIN #

[Model Year  [Model Desardpiion

Ejl
mum-n—-u--_g-w

-
.Lﬂluu-l..a._l..l.”.;_t._n_l.m

2005 Tota)

(Grand Tolal

EAL I

Document 7



Consumer Gomplaknt A5 Reported ‘Through Customer Contacl Management Sysiem FIN ¥ Chaesle/VIN

USTED TIME FROM 3.0 TOTAL TO 1.5. ~ lrrousaassat7  lauzaAHAKCICNEEEEE |

Side Out S ='stes that the shde oul creape open while driving end had besn Suppocadiy
repaired at Mike Thompsons. While driving 1 mile after the rapedr, tha sfide crept open causing
damage. liammetated the unit is back at Miks Thompeons and questioned whal Information

as given to Mike Thompson from dealer ach regarding a the We stated dealer tech advised to
dean the roof, seal all ssams, mokdings, 1ouch ups ard spobs, vents, wiring, and sealant ks
missing. Customer ks leary of the workmanship at Mike Thompsona becauss ¢f the last rapalr,
howaver he will lat Mike Thompson go ahead with the siide oul issus. TT0.54491303 AUZAAHDC XSO
e d Gall fro Etaied he sees his bedroomn slide qui B on the top durmg cartain
ms. | explalned tis can happen and offered to Instal an ani-tip oul devide at his nexd feclory
appoiniment. He stated he will have tat installed when he comes back. Inlerim he will kesp an
ays on Rk and advise if more problems ocour. _ 71 9R54480503 szng?sc-
Sike out-Eral siang: 1 ook | 1 Beaudry POV 1n San Wiarces. Cwe of the most imporiam things

as 10 get the rear siikde edjusied so It won't pop out a few Inches ai the botiorn while I'm driving

down the road, which il does every time. Beawdry made two uttempis to fixthis problem and it is
ol arry belter than It was. It is ciear to me that they don't know how 1o fix it. | am letling Beaudry
. mﬂhnm.htltlnaadaaarviuuomturﬂuthnmhmtnpmpamﬁrﬂadjuﬂﬂn
side. Otherwise this may never gl resoived. Do you havs an expert on stde adjusiment? |

Ink the slide assembly may need io be shirmned up on the Inside 5o the top doasn contact the
coach body before the the bottomn dees. | believe that ks the real problem. | have heard good
hings about Sonrse RV In Escondido, which Is a convenlent location and local to me. How
you authorize me 1o get & fxed there, and I pay for the repair upon recelpt of vehicle working
aperly (8o theyl be happy) and sand you a copy of the recelpt for relmbursernent? | am willling _|738R54788701 -mmmss-

Side out] =\sts= his bedrsom shde out comes out a 14 of an ttch when in trenst.
Customer state the seuls an coming out and not allowing the slide out to come all the way In. We
sthvisad customer 1o 1aka his unit to a Flestwood dealer for an evaksation. We advised customer
of Recall 50719 and UPGRADE 04278 - 20(M-2005 MH & TT ROOF SEALANT. We advised
customer of BECKLEY'S CAMPING CENTER({S00) 424-2267 Servica Dept Howrs Mon - Fri: 9

AM - 5 PM Saturday drop off & pick up from 5 AM - 12 PM www.beckleyscamping.com 730454491808 4uzZasHDC3SCEN

Document 7A 1af 27



Contact First Name I Contact Home Phone I Maodel Description

Mods| Year
|DchuUER"r 2003]
|DISCOVERY 2005
JAMERICAN EAGLE WIDE BODY 2005
BOUNDER 2005
EXFEDITION 2005

Document 7A
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klidﬂ Lnoatin{ Oclometer Reading | Date Contact Recelved | Manufacture Plant | Manufachure Dale Warranty Start Division

|Not steted  |Not Gtated 6/27/2003 13:40 |44 120/2002 5/15/2003 pMotor Home
[Nt statod 3,800] 102004 B:41 144 B/28/2004 BI52004 IMotor Home
Bedmom  |Noi Staded 11/26/2005 5:00 |44 S/28/2004 11/4/2005 |Motor Home
JBadmnm Mot Eiated TH20D5 14:21 147 316/2006 W2872005 [Mater Home
JBadmun S0 Ar2/2005 8:36 144 7122/2004 7142005 [Motor Home

Document 7A
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I Consumer Comphaint As Reporled Through Customar Contact Management System

FIN®

Chasske/VIN

kde Oua Living room I States her side out retracts while In translt. Customer states
time $he hits a bump the Iving room siide out refracts a Kiie more and mome every lima,
Cusiomer giales she had to pull over off the road twice and had o tum on the switch ta retraot the|
side out, but k wil not stay put. Customer requesied a local daaler In the area. We advised
customer of: HANSEL RV CENTER(B00) S85-7848 www.hanseln.com WESLOS RY (SH(707)
448-1075 BERVICE ONLY MOTURIS INC/EAN LEANDRO(S1 0) S82-7588 SERVICE ONLY YWa
atvised cusiomer of recal and customer staled she already addressed

T2{ V34778343

1FCNF5aSE2 N

Sideout - slales he had the bedroom skde worked on ai Mike Thompaaon In Colton
and st n driving. Customer states he called tham and was fold ihey con schadule
and appointment fr him in 4 weeks. Cusicmer states he will e lsaving Tor Indiana and Is
mrn ahul.lwdarlniurshn Advisad mmﬂmmmhﬂunﬂnm-ndﬂ

721 R44 780505

7 79C34488240

’ 28 5-H 2 5 NOISE COMING FRO»
BED LlI:E IN TRANSIT TEST DRIVE AND T/SHOCT AND FOUND SLIDE MOVING AND
UMIFING IN TRANSIT. ADJUST BEDBLIDE AND TEST OPERATION AND TEST
DRIVE.DFEFIATIEIN OK AND NOW NO NOISE IN TRANSIT.

T21R37180850

Ihsr submitted. mr siabed the main slide out walks put about an in In transit. cust requesied oct 11

TAAAMALLEBD 708

plaNTa/ TrouDleshooTing MM arkin siaiod fhat sha nasded @ Jealer 1o repalr har
ide I.II'I:hﬂ'. & slwﬂyutnndlngwalh fransk. W provided her with IMPERIAL CAMPER

TTRS34484257

o call dadartosatappolnhmnt however all the dealer’s that we called dnnntha\ramr
appointmenis avadlabde, Custorner states that he hae ks tied up and will put 2x4 wood In that area

TIWESATHIAS

[SEMMPA TGS

bottorn of the side cut has a 17gap.

TTEB34485728

HLUZAAH

Document 7A
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Contact Lasi Mame | Cordact First Namas | Contact Homa Phone SAddness Niodel Deacription Modal Year
D 2008
ISOUTHWIND 2004
' REVOLUTION 2003
AL,

lsouTHWIND 2003

Emerakd Isie NC,
|AMERIGAN TRADITION 2004

MN,

EXCURSION 2003
Las Vogas NV BOUNDER 2005
' |rEVOLUTION 2003

Document 7A

Sof27




hllda Lumilul Odometer Raading

Date Coniact Reoeived | Manufacture Plant | Manufactue Date Warranty Start Division
ILiving Roam| 8.050| 8/9/2005 832 |47 B24/2002 32072008 |Motor Home
[Bedrbom | Not Stated 10/8/2003 11:04 |47 7A V2003 771872003 Motor Home
ILMg Room|Not Siated 117772003 4:00 |44 M3 #1712003 Motor Homa
|Pedroom  |Not Stated 121172003 8:33 |71 SIA/2002 072472003 [Motor Home
Living Roomn]Not Stated 8/8/2004 8:05 |44 21172004 E/28/2004 r Home

MNot stated [Not Stated 10272003 13:25]44 872002 21 0/2003 Motor Home
|Living Room|Not Stated 10/3/22005 15:42}47 M Z05 5/26{2005 |Motor Home
|Living Room 11,000| A/8/2005 14:00 |44 111562003 17282003 |Mator Home

Document 7A
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Conzumer Complaint As Reported Through Customer Contacl Managemant System

FIN &

Chassis/VIN

Bdeout caled In advising the purchased thes coach used 2 monihe wgo and
heir slide out is leaking and creaping out while in transk. Customer advised they are headed
jowards the White Plains, NY aros and needed a Fleetwond dealar. Ye advised custormear of

; RS BARN OF DUTCHES, in Poughquig, NY. Customer waniad 0 know If ihis
arranty. Vo advised customer a8 they are thie sécand owner 1w deslor would need to do an
ation to determine cause If the faal It Is defect and nol 4 maintenance ssue they dealor
ould need to contact our tech group Tor wamanly approval We advised custemer i dealer inds
lssue to be 8 malntenance issue that the repsir would be ol thelr cost. Customer advised she
urderstood and tharnksd us for our assislance.

TISEL 188735

EHMPB?GXE-_

bedslide only keaks when divan 1okd ray 1o ox and Sea if mﬁnhuutufﬂ'laslhaplﬂahm
om e wall 1o the glide plate. and the front sidie comes oul in transit Aold ray to install a new
motor as the braks In the old one Is bad.

T3ONST168730

szAannac-

New owner called stated someone € #46 100k Nis name. Asked about rear slide out positon. He
iha box s oul too far infransit. Me will check seals oompression and wind noss and call
back if readed. He stated he s in Corson Clty NV and wil check with his local dealar for regular

i needed.

[719L 5481205

4vzer 10015

81-181470, SLIDE GUT MOVING GUT IN TRANGSIT BREAK NOT HOLDING YWLL NOT
I'l_rl.I'I'L e N it I.I'. AT e | AP LA oAl I.---I 1 -_,J “J_L. k ﬂ'lm" 1-UHR

RE5-HER R-DRUADROUR RY-MAIN SLIDE |3 CREEPING OUT IN THANSIT
TMTHND FOUND BRAKE BAD ON THE MOTOR.CUSTOMER |18 MTFRmAREA.ﬁm
NEEDS TO LEAVE ASAP AUTH FOR NEXT DAY AIR FOR NEW MOTOR.PRIORITY QRDER-
HDADDH‘IDNAL FEES. HEATHER WALL CONTACT PARTS TO ORDER.

T38E3TTE 88

o [H0-RATHY FXC-LINE 1-BEDROOM SLIDE OUT KEEPS COMING OUT [N TRANGIT HAL
TO REMOVE BED TOP AND COVER TO GET TC THE SLIDE OUT MOTOR HAD TO RESET
THE BRAKE AND REINSTALL THE BED TOP TESTED NO PROBLEMS FOUND TME GIVEN
. HOUR

730R34 778820

k:‘mhmlhd-mhsl:lehdmuutm I recommended ha check the brake o see if it Is

7IORIATTOGE
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Contact Lasl Name

Contact First Name

Contact Homa Phone

Address

Medel Description

Model Year

2005

|EXFEDITION 2005
EAGLE WIDE BODY 2005

| IDISCOVERY 2003
2009

2003

2003
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Lllda Lmatlo‘ Odometer Reading

Date Contact Recetved | Manufaciume Plani |  Manufacture Date WWarranty Stert Division
|Mot sialed 10,100 B&2005 9:43171 1071 52004 2715 | Motor Home
[Bedroom___|Nal Staled IAN2005 1326|171 1071 /2004 1271 1/20(M |Motor Home

Badroom  [Not Shated 2152005 10:00 |44 2N 2004 Rr27/2004 IMotor Home

ot PR 47 L AER Y - N | 22002 , .mmlumm
|Living Raom |Net Stated 10282003 120047 T/25I20 00 1 2003 [Motor Home:
|[Badroom Mol Sialed SN 12004 B.32 T W10/2003 5142003 [Motor Home
JLIvhg RoomjNot Statec S/22/2003 102847 &/8/2002 1/17/2003 IMotor Home
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Consumer Complaint As Reported Through Customer Contact Management System

aul motor reqlaced with an upgraded high
torqua mator at R-N-R Holidey RV In WA an 104 4/04 under warrenty and he is ndw travaling to
and the slide out keaps slipping oul while in transt. Cusiomer advised he is purranily In MT
nd will bs headed to ID and then down through NV to CA. Customer Inquired whers he

RV in Carson Cily, NV. We advised castomer to check the slide aut molor to ensure the
molor brake was sngaged. Customer advised ha has done this and he cannet move the brake
lever In any direction and advised & seems to be stuck. We advised customer If he fesls

la driving tha uni in this condition 1hen to try and gat into ona of these deakrs and if

and Mike Thomgsan's have workad on the slide 3 timas now. Custarmer states thel he hed an
appointment on Tueaday to have our represantatives ook at the unk, but he cancelled the
apponiment becauss he refuses to drive the unk now. Customer i ncuesting s buy back. We
advised him our first Inlenilon would be to rapair the unit. Custorner statod that he will not drive i
50 i can 1o where evar we wish 1o lake | but we need {o have a transporter do this. We advised
8 cugiomer that we will maaanch this and call him back. Custorner has basn guelting hiz sarvice

TTDJSA481 303 puZAAH
Bob c2ed to nols e customer S5tes a mai SAde Nches OUE MUrGNeL_ They were unabie 10
Hihisiu reaccure when the unk was In. Dealer to get the unit back In and check the brake or
71254461749 HUZAAHDC2S

states they are enroute to Alabama and have had the coach
Eﬂmudltﬂlulrm#nmnllkafmh UT. Junsen replaced the motar on the maln slide Inthe
Iving room and now the room ks craeping aut a3 they drive, They state they ara nswance
adjusters and they were sent out in response to the huricane haading for Alabama and cannot go
back o Uah. ¥We edvised them of hkow to nelatch the metor and they state they wil ry this and

ol us back if necessany. ) ) [7TOL344851 08 -IUZAAHAIGSG-_
simbursamert Paul sert In a recipl requesting reimbursament for his slide out repalrs.
_ KCusiomers wood trim was coming off and slide oul was coming out during transit. Tiotal bill
$100.17 T21VA47RITIA seAMPe7G34 N
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Contact Lasi Name | Comact First Name | Contect Homa Phone Address Model Deseriplion Mods! Year
PACE ARROW 203
|DISCOVERY 2005
DISCOVERY 2005
ENCE 2005
DISCOVERY 2003
SOUTHWIND 2004
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Kiide Locatio] Odometer Reading | Date Contact Received | Manutacture Plant
‘ |Living ReomiNot Staled 10/16/2004 10:48)47 26812003 8/16/2003 |Mokor Home
INot stated  INot Stated 1172812005 7:15 44 2/20/2004 1A &/2004 IMotor Home
[Nt stated 4,800 24412005 9:54 |44 BL28/2004 8/5/2004 |Motor Home
|Living Room|Nol Stated 120312004 14:04 |44 B//2004 8/25¢2004 |Motor Home
Not staied 23,000] 7/12008 11:33J44 10/31/2002 1211262002 |Motor Home
|hlut stated INot Siated TIZirxns 12!55|‘T 1118/2004 AS2004 |Moter Home:
Document 7A 12 of 27




Consumer Complaind As Reported Through Custiomer Contact MEnagement System

witle In ransh. Customer states Nis skde out coMes out aboul an
inch every trss whiils on the road and requested 1o know how he can prevent the slide out from
retracting end how he can adjust the slide out. We advised customer his unit is still under
rranty W 8-22-2005 and he can heve his coach evaluated and the dealer will hava to call
dealar tech for any quesiions and concems reganding coveraga. Cusiomer will call saling dealer
for an appaintment.

TrOL54401903

badroom skde when coming In moves out after ledting off the swiltch. also maves out when In
ransit. recelved cal from merk @ myers and | seggested bo check the break on the motor.

TIBRIATFE103

31130273 TO LARRY FX - MAIN SLIDE INCHES OUT IN TRANSIT, BRAKE ON MOTOR
GLIPPING - R/R MOTOR. AND RETURN PART WITH CLAIM.

TTOT34454 188

Recaivad call from Deb advising cust. |s calling again stating s/o 18 Moving oul Itransit. imomed
Dab FWW would cover service call 1o get s/o fo stay in 50 cust. can bring unil ot shop for possibis
replacement of s/ molor,

THISI4485538

91181268 TO DAVE- KITUHEN &0 MOTOR RUNS BUT ROOM DON'T MOVE, 5HA WIFT,
R/R MOTOR AND TEST. MAIN 5/0 CREEPS OUT WHILE DRIVING, BRAKE NOT WORKING,
/R MOTOR AND TEGT

77 TBAM T T850

Bide-Oul states the skde oul creeps oul 1 mch at the botiom whea Rt _as been put
in then driven. He stales he caled Powargear and they advised the aleciric lock may nol be
fuctioning properly. We advised It needs to pa back to the dester to ba looked at. hoe slades ha
doasznt warl to driva tha 130 mile round irip to the dealar If he cannot 1ake H home that next day.

s Bdvised there is A Moturis Ins in San Leandro that he may go 10, W advisad they ane
sarvice only. Customer thankaed us for our assistance.

783844780202

Slide out - mmmmwmmmmmermmmmm
about 2 Inches while In and he inquired where the brake for tha slide molor was located.
We advised it wes under the coath and the end of the slide mator. He thenked us for our halp.

770J34486035

1-182573 TO REPLACE PASS. SIDE GALLEY- 8LIDE MOTOR THAT THE BRAKE WILL NOT
AY ENGAGED AND ALLOWS THE ROOM TO CREEP OUT WIHILE IN TRANSIT.

TTO53440454 7

B motor. He aiso sald bath sides go out with akthar swiich - recommendad he check to sae If
ides have been rewired from original design and told him how o find prints onfine.

TITE3T1809%85
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Cortact Last Name

Comact Firsl Nama

Contact Home Phone

Address

Moded Description

Model Year
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L:-Ildu Lnnulln‘ Odometar Reading

Date Comtact Received | Manufacture Plant | Manufecture Date Wearranty Start Division

|Not staled 1B,DI:IIJ 8/16/2005 8:13 &N 712004 /232004 Moty Howre

Bedroom ot Stated 61772003 1443 |47 12/2712002 2/22/2003 Motor Home
JLMng RuumINul Stated Ti2872003 10221 |44 /232002 4772003 [Mater Home
[Not stated  JNot Stated AIS/2003 908 Md 1271 2002 11132003 [Mator Home
[iving Room|Not Staled SRG008 184007 Sagnpay . S/e6oniMotorn ok

Noi staled  JNot Steted W20/2003 12241 |47 M 72003 B8/17/2003 [Mobor Home
|Pagsenger s{Nct Stated 2072003 14.33 4 107282002 2182003 |Mobor Hame
iGalley [Nt Staled 127312003 11,22 )44 SAZ002 212472003 r Home
|M Room|Not Stated 1/18/2004 15:18|T1 S24/2002 1041772003 Motor Home
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Consumer Complaint As Reported Through Cusiomer Contac! Menagement System

TIWE 7161490

Slide Oul- Customer states hea is aveling i the gresley, CO ama and noeds ndulwma
ates last Friday his dealer replaced the slide out maolor but did not pud the brake on a

out started tu aeep out but he stopped axd resat the brake. Customer sthtes he bs now In

Greglay, CO and 1he slide oul will not come out. Custorner states he has checked the usual thingsy

and we sdvised there s a fuse behind his load canter he could check. We advised cuslomer of

owing dedler in the area: K & C RV in Long

GO ot 303-778-1309.

TTA) 244805726

Sikde out - customer sent emall to Bounders webslls to advise that the sikie out is creeping out
about an Inch while In transk since they replaced the circuit board. We advisad that we would llke
customar 10 geaek dealer assistance wilh adjusting shde out. Customer has adiveed thet sha wil

TISZALAB583T

Slide Oui—Customer says his side out creeps out in transiL. He took N urik to FLV Yok 1n
Anoka, MN and they did nod imow what to do and rederred customer to Flaetwood OR. Customer
syns he prefesrad to work with AOK Ry in Menomonie, W to have his slide room looked ai and
repaired. Ya advised customer that he was qul of wamanty and thersfang he was fres (o 1ake his
unll 1o any Fleelwood dealer of his cholce. Customer says he s aware he Is out of warmanty and
W cafll AOK RY.

TINBIATTTIOS

& e man sikis on his unik cresps out when 1he mh 18 In
- mmﬂylnﬂmﬁFLMuﬂmMﬂnhﬂFm
Mﬂ!m tulha'tama Customer ihanked us...

T3RFST16T1T1

Tl out T rns. Customer Slates that he 1s on O¢aTa|
FI.Wnad\dnadﬁnhmanammmmm.mwwhthmmHMW
ot 352  420-0555 and Como auto sales at 352-344-1411

Ta8F5716717T1

siates e motor in the slide out wae raplacad by Neils. Hbs siates now

: e bottom of the slide box kicks out 2 10 2 and a half inches. He stsies he
cariacted Dave at Nalls and he stetes thet is normal just ta set the ebmke on the motor every
We advised nat and to contact the dealar and et them know contact wilth
Fleehwood was made and they advised that i not nomal and that thelr work Is gayrerdead Tfor 80
days. CGustomer themked us for our sssslance.

me he iravels.

T21V34TTE218

r askad i he could do anything about the side Inching out in fransit.] tokd him 10 make sune

brake n engeged.

[730ANM44B9708
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Contact Last Name

Contact First Name l Contact Home Phone

Address

Model Description

Mods! Year
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Biide Locatio§ Odometer Reading | Date Gurtact Received | Manutacture Plant | ManufactureDate |  WemantyStat | Division

{Living Room|Not Stated 17282004 11:39}71 8A/2002 @28/2002 |Motor Home
|nvot statod Ihot siatea S/2872004 12:12 4232003 5/268/2003 |Motor Home
INot stated Mot Ststed 7/9,2004 8:47 Jas 1/2/2003 12042003 |Motor Home
|Nvot stated  |Not Stated 712822004 10:10}47 1171472002 1/10:2003 |Motor Horre
|Lving Room|Not steted 17422006 8:18 71 1211772004 173072005 |Motor Home
Nol, stated 16,180 17412008 831 |71 1211712004 130/2005 |Motor Home
ot stated Mot Stated 97182003 15:08 |47 7/25/2002 8/822002 |Mctor Home
Not stated  [Not Stated 8/11/2004 1426 |44 2111/2004 5/28/2004 |Motor Home

Document 7A
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Cangumer Complaint As Reported Through Customer Contact Management System

FIN#

Chassla/VIN

the slide Inches cut Intransk. 1 recommendad checking the bvake on the motor.

TSSWAT161753

1FGNF53392-

Slide out concem - customer has concem while In transk with siide oul not staying In. ¥We have
reed to pay moblle charge and custamer will call with update after retuming home.

TTOL344B86120)

vZasHaC R

Siide cut - We reviewed tha open tow hiteh recall with [JJJl] anc he stated ne had
parfared this recall already but wished 1o know If thare was & recall on the siide room system.
Ve advize him ihat racals are safaty related and he stated his slide room had coma out whila
driving. We noted where they had been working on the side room when they called last and we
adviced him that this s usually due to the motor braka being [sft off. He asked & he had any
remaining on the slide room nwchanism and we advised him thet this was out of

nty so far as Fleetwood 15 ooncemed howsver Power Gear may still offer some warmanty.
Wa provided him with their phone number as well as refermai to Myars RV and Amesican RY
Center In Albuguerque and SEH RV and Horme Coetar In Las Cruces, NM

[FIORMTTOA00

[SBAMPO7GIZS

T712554491451

AUZAAHDCOSCON

two Imches In transk. | advisad him to

nmsﬂummwnfy proper upara'llm am:l make sure the brake s set, and e can also block
: HBHB I necessary.

[710R54452011

dVZATY CHEEC-_

od In and states the &8 oul has come out wbout 1" while In transi. We
RV WORLD In Madison, W 244-6228, Cuslomer thanked us.

arred him fo: JOE ELVER RV SALES INC In Madizan, W1 ¢ (808) 244-7411 and WISCONSMN|

[F77TC57180103

Slide out - Customer siofes oul extends .5 ta 1 Inch durng transi every 100 miles or 50,
stomer advised us thet ha hes an appointment with A & M R CENTER (807) Z79-5508 on

uly 8, 2005. Custorner just wanted to call and document issue. YWe thanked customer for caling
LS in ragntdsh unit. Customer thanked us for documentalio.

T21V54 TH0X24

|SB4MPB?GT'I-|

mmma&&-

Slide O led and siatad that while he Is in transh the kkchen slide out creeps
aoout & . Reviewsd with Ricardo and wa advised customer to get RY imo a dealer.
Mr VWamer stated that ha would teke the BV o Brarmblias. Customar thanked g fior our ime.

T70834485147

dUZAAHAK 30-_
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I Contact Last Name I Contacl First Name

Contact Home Phone

Addrass Modal Descriplion Model Year

|POUNDER 2003

|DISCOVERY 2003

2003

2005

AMERICAN EAGLE WIDE BODY 2005

PACE ARROW 2005

2005

fratls]
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Blide Locatiod Odometer Reading

Date Cantact Raceived | Manufacture Plant |  Manufecturs Date Warranly Start Dhvision

It statd_|not statad &/17/2004 12211 |71 8/20/2002 10/20/2002 |Motor Hame
[Not stated _[Not Stated B/5/2004 12:46 |44 211W2003 7/2412003| Motor Home
ot simted _{Not Stated 10242005 10:52147 /2002 1272172003 |Motor Home
ot stated 8,583 1177120475 B:22 las T2 11008 Itio: 1o
rs skde |Not Siated 117342004 12:00 |44 87312004 8116/2004 ltor Home

\Not staied L:aam 11/8/2004 11:52|71 /2004 117472004 [Motor Home
[Not stated [Nt Stated 71772005 10:21 |47 5/13/2005 5/21/2005|Motor Home
[Gafiey  |Not Stated B/16:2004 8:18]44 117772002 711772003 [Motor Hame
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Consumet Gomplaint As Reported Through Custorner Conlact Management System

FIN#

l Chassis/\IN

TI7Q57168930

his dealer and thanksd us for our assislance.

1ED1R332444001428

ide Cut-Reyburm Ford stated that his siide out maves out aboid an inch when in transh. We
advised to use the bars to lock it In place,

1EA1R292841592230

Side Oul- - ato= that her shde out does not stay In. Custormer state sthat it comes
out while In tramsit. We advised customer thai the dealer needs to call dealer tech for

. W advised customner thal if we find a defect & wil be covered under warranty. The
aaler needs to report what they find wrong with it to dealer tech. Customer states that dealer ks
not caling for suthorization and she is gefting charged for repairs. \Wa advisad custoemr thel she
has the opion to taks unit to ancther dealer.Wae advised of HAYES RV CENTER {888) 428-3778

1EF1Z332444007000

Siide Out- I stated that the sikis out will come oul while the untt 15 In transit. Customen|
staled thet she has an appolmment at Gresham RV B/26/04, @ have the lssue addressed.

A1 G322732300406

Iltlaul_mtadmmthadmueslunuutmmmmmmdmma-!hm:swhhh
msit. Customer shtes thet the slide out Is being held In by bunges cords. Gustomer Inquired as
o 8 location nearsst her for service. We advised arstomer of PACE RV SALES & SERVICE INCG
{&Tnjlas-ﬂaﬁ.mm.sedmstnmrihumwlmﬂnmmmmﬁﬂmmm
Ovbit, Wa spoke o Todd at Pace Rv who advise us that they will be able to evaluate the ssus.
a advised custormner o contact PAce RV to make an appointment el her earllest conveniance

4CK2R292X51 500356

tha slidacut to See Kthe ook ks In

1EC2Y302444001763

sted that shies come out during transht. We advized they my nead to check the
advise thet she would have thelr son do 80,

1 ECSR3024 44090885
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Contact Last Name

Contact Fwst Name

Gomact Home Phone

Atidress

Model Description

Model Yaar

2004

2004

2005
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kilde Locatiof Odometer Reeding | Diste Contact Recaived | Manufacture Plant | Manufacture Date |  Warranly Stan Division
[Men |Not Stated 8/5/2005 71 11A10/2004 1111742004 [Motor Home
|Living Room|Not Apphicabis 5/28/2004 10:68 40 814/2003 111802004 1T rader

Not stated [Nt Appiieable 8/25/2005 14:38 115 41002003 107822003 | Troder

Nol simted |Not Applicable 8/18/2006 14:18 40 1172002 722005 |Tratier

|t stated Lot Appacable 81 8/2004 14:42]23 /2112002 5/15/2004 | Traner
(Dinette ot Applicable 712012005 93215 10/20/2004 8/25/2005 [Tremer
IMntstuhd |NntAppnmh|a 8/2/2005 7:40|40 8/20/2003 0/24/2002 hrraiter
INot statod [Mot Appiicabie a/272004 0:00 40 41712003 8/16:2003 hrrador
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Consumer Complaint A3 Reported Thraugh Custamer Contact Management System FIN # Cheesi/VIN
: repied to . Thi@ unf & Eon's that the galey
0. inchas nut In ransi, YWe suggested that they cheok the "brake” ai the 5.9. molor ¥ ansure
It ks locking. Also recommended to cusl. o take Sth wheel 1o a dealer for evaksation at their
parliest convaniemce. jacASLI62444001285

aide Out - Custorner [J:tates that ber side out exiends during transil. Customer
sisted thet she hed i repaired last week at DAN GAMELS / MODESTO. We advised cusiomer to
ke uniil back to DAN GAMELS and have them fix ik because they did not fix repair froughly.
advized customer to call POWER GEAR for technical advica. Customear thenksd us.

4CP50312344001247

Documant 7A

2501 27




Contac Lasi Nowne

Contact First Name

Contacl Harme Phone

Address

Modeal Description

Model Year

2
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Not Applicable

12/18/2003 8:39

40

2122003

11/8/2003

Traller

|Not stated

Not Applcable

7/20/2005 8:22

ko

Trallar
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Modsl Dasc Model Year [Warranty Claim Court
ANMERICAN DREAM WIDE QDY 2002 F]
_2002 1

AMERICAN EAGLE WIDE BODY 2002 4
2003 3

2004 2

_ 2005 7

AMERICAN TRADITION 2003 2
2004 2

2005 4

HCUNDER 2002 3
2003 4

2004 1

2005 2

BOUNDER DIESEL 2002 5
2004 1

2003 3

DISCOVERY 2002 A
2003 5

2004 3

i 2005 ]
EXCURSION 2008 1
2004 1

| 2006 2|
EXPEDITION 2002 5
2003 1

FLAIR 2002 1
JAMEOREE GT 2004 1
2005 4

[MALLARD STH WHL 2002 1
PACE ARROW 2002 4
2003 5

2004 8

PRIDE 2003 1
PRIDE 5TH WHL _ 2004 1
PRL ULTRALITE 5TH WHL 2002 1]
PROVIDENCE 2004 2
PROWLER 2002 1
2003 1

2004 4

PROWLER 5TH REGAL 2004 4
PROWLER 5TH REGAL AXB 2004 5
PROWLER 5TH WHL 2002] 1
2004 1

PROWLER LITE 5TH WHL 2002 1
IPRDWLER L& STH WHL 2003 1
[PROWILER REGAL 2004 3
REVOLUTION 2002 1
2003 1

2004 4

REVOLUTION L.E. 2005 3

Document 8




Mods! Year [Warranty Ciaim Court |

TERRY EXL §TH WHL

[TERRY LLTRALITE

TIOGA

TIOGEA SL
TRILIMPH

TRIJMPH STH WHL_

WILDERNESS 5TH ADVANTAGE

WILDERNESE 5TH WHL

WILD 5TH ADVANTAGE AXB

WILDERNESS ADVANTAGE AXA

?'EE‘EE?E@%%‘E%%EE%%E%%EE%EE

Grand Totet

S.p.--n-um.u-.-—nu—n-n-nu-u-.nu.mu-mun.h

-l
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Power Gear response letter to NHTSA, file PE06-005

To Whom It May Concern:

The Power Gear slideout system(s) use 4 rack and gear design, powered by a 12 volt DC
driven gearmotor with an integrated disc brake foature. Pressing and holding an electric
switch provides battery voitage to the 12-volt motor and activates the sfide-out
mechanism The gearmotor/brake assemhbly drives a set of telescoping rails upon which
the slideout room i6 attached.

While traveling, room movement is prevested by two means: One, the system is wired 1o
produce a dynamic braking force applied by the gearmotor/integrated brake assembly
when it is not powering the slideout room. Two, an integrated semi-metallic disc brake 15
engaged whenever power iy stopped to the gesrmotor assembly, preventing slideout room
movement. The dynamic brake is in effect whenever power is cut from the gearmotor.
When power is cut a repelling magnetic field is generated between the armature and field
coils of the motor resulting in a magnetic Jocking of the motor shaft. The integrated gear
reduction gearbox attached to the motor output shaft further multiplies the magnetic
locking brake force This gear reduction is further multiplied by the ratic between the
output gear and reck. This feature is always present even if power ia jost in the coach
and/or the gearmotor. The second braking means is through a spring-set, power-release
disc brake that is attached to the 12 volt motor armature shaft. The disc brake is set
whenever there is no power to the motor. The brake is released by either applying power
10 the brake coil or by a actusfing 2 manya] relesse lever. The total diac braking force is
further multiplied by the high gear ratio of the integrated gearbox aftached to the motor
output shaft. In normal operation conditions, the brake is released during the extend or
retract cycle of the mechanism as power is applied to both the motor and brake
simultaneously. In a manual override situation, the manual release lever can be actuated,
disengaging the disc brake. In the mamual override condition the mechanism is still
locked dus fo the aforementioned dynamic braking feature. To complately release the
locking mechanisms both the brake mamm] release Jever must be actuated and the
connection batween the two motor leads opensd to eliminate the dynamic brake,

In a aitustion while traveling where the mannal brake release lever is in the actuated
poattion, the mechaninm is still in the dymamically-braked condition. In these cases, a
glight amount of roomn creep may be observed Manually re-engaging the disc brake
releass lever would once again place both braking features in place and prevent the noted
TOOM Creep.

Based on Power Grear testing, the dynamic braking force genersted by the gearmotor
asssmbly alone results in & range of 300-600 Ibs, The complete geermotor w/ntegrated
brake assembly generates a holding/braking force of 800-2400 1bs. This means that it
would take & lateral accelerstion force om a typical 1200 th. roem of over L Gto
overcome the dual braking features of the Power Gear slidecut mechanism.
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Power Gear Rack and Gear Electric Drive
Slideout Room Mechanisms

523035 Typical Main Room Mechanism: Raised or Flush Fir.
531114 Typical Heavy Duty Main Room Mechanism

523020 Typical Lighter Duty Main Room Mechanism

520869 Typical Bedroom Mechanism

522825 Typical Bedroom or Wardrobe Mechanism
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NOTES:

1. PART OF KIT, BRAGKET MED B/R PG§ 5228Z4.
2. ELECTRICAL PHRTS ARE NOT SHOWM.

3. INSTALL CUP OF WASHER TOWARDS ROLLER.
4, ONE SWITCH BEIEL ASSY MAY BE ORDERED

SEPARTELY (PGl 520316),

3

22825




Power Gear Slideout Mechanism Details

* 523372 Typical Outer Rail Assembly: Includes 522480 Drive
Gear

* 923446 Typical Inner Rail Assembly: Includes 520638 Gear
Rack

* 523900 Typical 12 volt dc Gearmotor Assembly w/ Integrated
Disc Brake




62.75 REF -1

SCALE 2:1

B=11
1004

131131

REY DESCRIPTICH ER | D8 | Br
- = e

2 X

06—13-03 |smx 1 oF 1

Sl

923372

1




.0 BF

R — DETML A NOTE 3

WL el Bl ' Em

1. PRESS (TEW(SFelY W MEREA). SCAIF 1:4 CONTINUED OM SHEET 2
¥, DECAS 70 GE VENCALLY. LENTENED OH WAL, A8 LOGATED Aﬁ: e e
HITTHERE M AHE WRNDOW, L ¥
T
T
[ = o o | N SHB.
R | P =
3 e
BN bt e *“”#F-.Eﬁ- S S— —
L . 523446




50013

TO { OF FIRST COMPLETE

TOOTH ROOT

GEAR RACK SPACED
TEHT T TyEE ()OSR WELDRG

EEE|

]




NOTES:
1. ITEMS 2 TO BE MOUNTED ANYWHERE ALONG SHOWN
A SURFACE BUT AS CLOSE TO BREAK LEVER AS POSSIBLE.
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Power Gear Slideout Mechanism Operation
Manuals

* 82-S0010-01 Motorhome Slideout Operations Manual

¢ 82-S0150-01 Travel Trailer Slideout Owner's Manual



a unit of (agraer Engineered Solutlons

FLEETWOOD
MOTORHOME SLIDE-OUT
SYSTEMS
OPERATIONS MANUAL

Part Ne. 82-50010-01
January 18, 1999
 |[REFERENCE &1-12a5}
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OPERATIONS MANUAL

The Power Gear eltectric slide-out system in your unit is designed to give you years of trouble
frea operation and raflacts the latest state of the art technology. Read, study, and
underatand this manual bafore operating this slide-out system.

I, SYSTEM DESCRIPTION
The Power Gear Slide-Out System Conslets of 4 Major Components:

1. Two Innar rail assemblies {one for bedroom or wardrobe) daesigned to aupport the room
weight.

2. A 12 Volt DC motor and drive shaft that will operate the room using power from the on-
board unit battery.

3. A manual ovarrida system that allows you 1o extend / retract the room In the event of loss of
power,

4. A gpecially designed control that ghses the user full contrel of the room movemsnt In or out.
Thea control has a load sensing capability that stops the motor when the room reaches it's
fully extendead or retractad positions.

'WARNING!

AL WAYS MAKE SURE THAT THE UNIT IS LEVEL BEFORE OPERATING THE SLIDE-QUT ROOM.

ALWAYS MAKE SURE THERE ARE NOQ OBRSTRUCTIONS BLOCKING THE PATH OF THE ROOM WHEN IT
IS MOVING.,

ALWAYS MAKE SURE THAT THE ROOM PATH I8 CLEAR OF PEQOPLE AND OBJECTS BEFORE
OPERATING.

ALWAYS KEEP AWAY FROM THE SLIDE RALS WHEN THE RCOM 1S IN MOTION. THE GEAR ASSEMBLY
MAY PINCH OR CATCH ON LOOSE CLOTHING CALSING PERGONAL IRRJRY.

FAILURE TC FOLLOW THESE INSTRUCTIONS
COULD RESULT IN SERIOUS INJURY OR DEATH.
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Il. HOW TC OPERATE THE SLIDE-OUT SYSTEM

BEFORE YOU OPERATE THE POWER GEAHR SLIDE-OUT SYSTEM MAKE SURE:
{A) The path for the room to rmowve is claar.

{B) The battery is fully charged and hookad-up to the unit's elactrical system,

{C) The unit is level.

EXTENDING THE ROOM

STEP 1 - Insert the switch key inta the slide out room control,

STEP 2 - Tum the switch kay to the "OUT" position.

STEP 3 - Hold the switch in the “OUT" positlon unti the room Is fully sxtandad and stops
moving. The control will sense that the room has stopped and wilf automatically shut

off the motor, locking the room into place.
STEP 4 - Aslease the swilch keoy.

STEP 5 - The kay may now ba removed from the switch if necessary.

("E e"\
SLIDE ROOM
CONTROL

I QOFF OUT

N A

SLIDE-CUT SWITCH

WARNING!!!

SET PARKING HRAKE AND LEVEL
VEHICLE BEFORE OPERATING.
FLEASE READ AND UNCERSTAND
YOUR OWNER'S MANLUIAL,

\& P,

RETRACTING THE ROOM

ETEP 1 - Insert the switch key into the slide out room control.

STEP 2 - Turn the swiich key to the *IN" position.

ST=P 3 - Hold the switch in the “IN" position until the room is fully retracted and stops moving.
The control will sensge that the room has stopped and wili automatically shut off the

meotor, locking the rocm into piace.
STEP 4 - Release the switch kay.
STEP 6 - The key may now be removed from the switch if necessary. -
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. OVERRIDING YOUR SLIDE-QUT SYSTEM
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Your Power Gear slice-out system is equipped with a manual override that allows you to
extend or retract a room in the event of & iogs of power.

If your gystem will not move whan the switch is pressed make sure that: the system s turned
on, the battary la connected and hag a full charge. After all of these are completed, then
follow these simple steps to move the rcom manually,

A. MAIN ROOM SLIDE

STEF 1 - Make sure that the ON/OFF switch/key for the system is turnad off.

STEP 2 - Locata the slide-out mator. |t will be sither ahaad of the front rail or behind back rail.
STEP 3 - Locate the two pin connactor on the slideout motor leads and disconnact.

STEP 4 - Rotate the lever on the backside of the motor courter-clockwisae about 1/8 turn
(looking from the rear of the motor). This will reiease the break that holds the room
in place.

STEP 5 - The room is now free to move. Using a 3/4" wrench or ratchat, crank the room
aithar in or out completsly (depending on your need) using the manual override.

STEP 6 - When the room Is fully in {or out) have one person put pressure on the
wrench/ratchst o ansure a tight seal whila the another person returns the brake
iever to it's normal downward locked travel position. This will ansura that the room
is locked into a sealed position.

STEP 7 - Take the unit to an authonized dealer for zarnvice.
B. BEDROOMMWARDRORBE SLIDE-OUT
STEP 1 - Make sure that the ON/OFF switch/key for the system is turned off.

STEP 2 - Access the slidecut mechanism.
To accass the badroom slide out, lift up the matiress and base baard.
To access the wardrobe silde out, open the cutside luggage compartment betow the
wardrobe,

STEP 3 - Locate the two pin connector on the slideout motor leads and disconnect.

STEP 4 - The bedroom slide-out motor has & lever on the backside. Rotate the lever countsr-
clockwlse about 1/8 tumn (looking from the rear of the motor). This will releags ths
brake that locks tha room in place.

STEP 5 - Use an appropriate wrench (3/4" wrench/ratchet, or adjustable wrench) on the
ovarride to move the room in {or out). The override is located on tha opposhte slde
of the slide-out rail from tha metor,

STEP 6 - Once the room i in {or out), apply pressure to the wrench so that the room s sealed
and return tha brake lever to it's normai downward position {to lock the room In
place).

STEP 7 - Take the unit t¢ an authorlzed dealer for service.
page 6




IWARNING!

WHEN THE SLIDE-OUT ROOM MOTOR ERAKE LEVER I8 RELEASED THE ROOM WILL NOT LOCK INTO
PLACE, AND THEREFORE IT WILL NOY BE SEALED FROM THE OUTDOORS!

WHEN THE ROOM HAS BEEN CRANKED IN BE SURE TO RETURN THE MOTOR BRAKE LEYER TO IT'S
NORMAL DOWNWARD POSITION N ORDEA TO SEAL AND LOCK THE RODM.

MAIN ROOM MOTOR

-~ 1

LY. S

W

ROTATE TO
RELEASE BRAKE

BEDROOM / WARDROBE MOTOR WITH BRAKE RELEASE

ROTATE TO
RELEASE BRAKE
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powergea”
e e Lo Troubisshooting Information on Powsr Gear

950 Green Vallgy Ao
Beaaver Dam, Wi 53918
Prone: 1-800-334-4712
Fax. S520-8087-0841

ELECTRICAL WIRING INFORMATION

The wiring for the slide-out should be completed per the following wiring diagram.

The switch wires, motor wires and ground wire can be connected to the control at any time during
instailation prior to the power being connected. The battery line must be connected to the control BEFORE
the battery is connected. NOTE: If motor runs in reverse direction, switch motor leads. CAUTION: The
contro! box WILL be damaged if any of the leads are grounded or touched together when power is connected
to the system.

WOTOR 2
WOTORI — ’ o
GROUND — I'i SWITEH "IN®
12 ¥ —, y / S SWITCH "ouT"
. ==

o 1
AUTO-RESET —\B\\ /
CIRCUIT BREAKER kY

BLACK LEAD

I M
e
_—, |

1

i

i

!

!

|

i

i

i

i

i

I

i

1

I

|

i

RED LEAD D" SuUDE RODW
ED LE H canTAQL
- III' T H
i INFOUT SWITCH |

[DACK OF SWITCH) |

wotoR WARNIMG L
T

{FRONWT OF SWITCH}

IN/OUT SWITCH % |

L 10 PARK HRAKE SIGNAL

WIRE SPECIFICATIONS
U r — 10 AWG

i — - 15 AWG

12 ¥
BATTERY
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V. PREVENTATIVE MAINTENANCE

Your Power Gear slide-out system has been designed to require very lithe maintenance. To
ensure the long life of your slide-out system, read and follow these few simple procadures.

CAUTION: DO NOT WORK ON YOUR SYSTEM UNLESS THE BATTERY IS DISCONNECTED.

- When the room is out, visually inspect the innar slide rail assemblies. Check for axcess build-
up of dirt or other foreign material; remove any debris that may be prasent.

- If the systern squeaks or makes any noiges it is permissible to apply a coat of light weight oil
to the drive shaft and rolier areas, Remove any axcess ofl 30 dirt and debris do not build-up.

IF YOU HAVE ANY PROBLEMS OR QUESTIONS CONSULT YOUR
LOCAL AUTHORIZED DEALER OR CALL US AT POWER GEAR
800-334-4712
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POWER GEAR
LIMITED WARRANTY

Power Gear warrants to the original retail purchaser that the product will be free from defects in merial
and workmanship for a period of two (2) years following the retail sales date. Power Gear will, at its
option, repair or replace any part coversd by this linmted wamranty which, following examination by
Power Gear or its authonzed distributors or dealers, is found to be defective vnder normal wse and
sorvice. No claims under this warranty will be valid unless Power Gear or its authorized distributor or
dealer is notified in writing of such claim prior to the expiration of the wamanty period. Warranty is
non-transferable. :

THIS WARRANTY SHALL NOT APPLY TO:

Failure due to normial wear and tear, accident, misuse, ahuse, or negligence.
Products which ere modified or aliered in 8 manner not authorized by Power Gear im writing,
Failure due to misapphication of product
Telephone, telegraph, telstype or other cornmunication expenses,
Living ot travel expenses of parson performing service,
Overtime labor.
Failures created by improper installation of the product’s slidequt systern or slideout room to include
final adjustments made at the piant for proper room extension/retraction; sealing interface between
slidsout rooms and side walls; synchronization of inner rails; or improper wiring or ground
probiems.
Failures created by rmproper installation of leveling systems, including final adjustments made at the
plant, or low fluid level, winng er ground problems.

+ Replacement of normal maintenance items including lubricants and fuses.

There is no other express warranty other than the foregoing warmanty. THERE ARE NO IMPLIFD
WARRANTIES OF MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO
EVENT SHALL POWER GEAR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES. This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state. Some states do not allow the limitations of implied warranties, or the exclusion
of incidental or consequential damages, so the above limitations and exclusions may not apply to you.

For service contact your nearcst Power Gear authorized warranty facility or cafl 1-800-334-4712,
Warranty secvice can be performed only by a Fower Gear authorized service facility. This warranty will
not apply to service at any other facility. At the time of requesting warmanty service, svidence of original
purchase date must be presented.

Power Gear
a unit of APW Enpineered Solutions .
950 Green Valley Road
P.0O. Box 695
Beaver Dam, W1 5391 6-0695
800/334-4712
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OPERATIONS MANUAL

The Power Gear slectric slideout aystem in your unit |s designed to give you years of irpuble
free operation and reflects the |atest atate of the art technology. READ, STUDY, AND
UNDERSTAND THIS MANUAL BEFORE OPERATING THIS SLIDEOUT SYSTEM.

1. SYSTEM BESCRIPTION

Your Power Gaar Slideout Systern is a rack and pinion design aoparatad by a 12 Vait DC
alactric motar.

1.1 MAJOR COMPONENTS

Inner rall agzamblles ara designed to support the room weight.
Tha 12 Volt DC gearmotor will operate the room using power from the on-board unit
battary.

» Sldeout systems are aquipped with an electric motor, which can ba released to
allow yvou to extend / retract the room In the event of a lose of power, by applying
force diractly on the drive shaft cross tube.

s A gpecially desigred control that gives the user full control of room movement, In or
out. The control has a load sensing capabiiity that staps the motor when the roem ks
fully sxtended or retracted.

2. HOW TO OPERATE YOUR SLIDEOUT SYSTEM
21 WARNING

» ALWAYS MAKE SURE THAT THE SLIDEOUT ROOM PATH |8 CLEAR OF
PEOPLE AND OBJECTS BEFORE AND DURING OPERATION OF THE
SLIDEOUT ROOM.

+« ALWAYS KEEP AWAY FROM THE SLIDE RAILS WHEN THE ROOM (3
BEING OPERATED. THE GEAR ASSEMBLY MAY PINCH OR GATCH ON
LOOSE CLOTHING CAUSING PERSONAL INJURY.

o« ALWAYS INSTALL TRANSIT BARS ON THE SLIDEOUT RCOM CURING
S8TORAQE AND TRANSPORTATION.

FAILURE TO FOLLOW THESE INSTRUCTIONS COULD
RESULT IN SERIOUS INJURY OR DEATH.




I

2 EXTENDING THE ROOM

Lavel the unit.

Verlfy the battery le fully charged and hooked-up to the electrical system.

Remova the tranatt bare.

Praas and hoid the INFOUT switeh {Fig. 1) In the OUT position untll the room is fully
extended and stops moving.

Release tha gwitch, which will lock the room into position. NOTE: if the slideout
ewitch [s held after tha room in fully extended, the control will sense that the room
has stopped and will shut off the motor after a few esconds,

M WA

am’i.‘.."f:?.ﬁ‘r‘;m
Fig.1 Slideout Switch Sy "G
TS EAw

2.3 RETRACTING THE ROOM

1. Verify tha battery is fully charged and hooked-up to the electrical systam.

2. Press and hnldmuINIGUdetﬂn{Flg 1} In the IN poaition until the room is fully
refraciad and stops moving.

3. Releana the swiich, which will lock the room into pesition. NOTE: if the alideout
switch is haeld after the room In fully retracted, the control will sensa that the room
hag stoppad and will shut off the motor after a few saconds.

4, Install tha transit bars.

3. MANUALLY QVERRIDING YOUR SLICEOUT SYSTEM

Your Power Gear slideout xystem in equippad with an alectric motor, which can ba released to

allow you ta extand / ratract iha room in the event of a loss of power, by applying force directly
of1 the drive shaft cross tube.

NOTE: H the room does not movs when tha switch s prossed, chack the following:
s Battary |a fully charged and connacted.
«  Thetransk bars are removed.

After the previous items have been checked and the room still does not move when the slidecut
gwitch Is pregsed, follow these simple steps to manually overide your sideout room,



1. Locate the slidecut relay control {refar to your dealer or RV manufacturar for location).
Unplug the wiring hamees from the coniroller. Locate the elldeout mator {Fig. 4). 1t will be
mountad to one of the slldeout rails. NOTE: If tha RV has an undarbelly or a cover over
the motor, these parts must be removed to accass the mofor.

2. Rotate the braks lever, on the backslde of the mator, counter-clockwise {koking from the
raar of the mator) about 1/8 of a tum 1o the released position. Refer to Fig. 3. This will
relaase the brake that holkds the room In place.

3. The room is now free to move. Using an edjustable wrench on the diive shaft cross tube,
crank the room in t:nrnplatahr

4, When the room is fully in apply pressure to the wrench/ratchet and return tha brake lever to
Its engaged position. This will ensure the room is locked into a sealed paosition.

5. Take tha unit to an authortzed dealer for aervica.

Dﬁﬂ}' .D
OB .
' F :g
o 11 o

RELAY CONTROL

CURRENT LIMITER

Fig.2 Shdeout Conirol




11! WARNING I11

WHEN THE MOTOR BRAKE IS DISENGAGED THE SLIDEOUT ROOM WILL NOT LocK
INTQ PLACE; THEREFORE, THE ROOM WILL NOT BE SEALED. WHEN THE ROOM HAS
BEEN MANUALLY RETRACTED, BE SURE TO INSTALL THE TRANSIT BARS AND
RETURN THE MOTOR BRAKE LEVER TO ITS NORMAL ENGAGED POSITION IN ORDER
TO SEAL AND LOCK THE ROOM INTO POSITION.

FND DRIYE MOTOR CEMTER DRIVE MOTOR

H




Fig.3 Motor Brake Laver
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Your Powar Gear slidaout aystemn has been designed to require very liitie meintenance. To
ensure the long life of your slideout system read and follow thasas few simpls procedures.

CALUTION: DC NOT WORK ON YOUR SLIDEOUT SYSTEM UNLESS THE BATTERY IS
DISCONNECTED.

« Whan the room |5 out, visually mepect the innar &lide rail assembliss. Refer to FIg. 4 for
location of Inner rall assemblies. Chack for excess build-up of dirt or other forelgn material;
remave any debris that may be prasant.

¢ [ the systern squeaks or makes any noises !t is permissible to apply a coat of light waight
oll to the drive shaft and rolier areae but, remove any excess ol 80 dit and debris do not
bulid-up. DO NOT use greasa.

IF YOU HAVE ANY PROBLEMS OR QUESTIONS CONSULT YOUR LOCAL AUTHORIZED
DEALER OR CALL US AT POWER GEAR {800-334-4712).




5. TROUBLESHCOTING THE SLIDEOUT SYSTEM

if a problem occurs with a Power Gear Slideout System Consuit the following table. If a problem is not listed or you require further
asslstance, pleasa call Power Gear and falk to our Customer Service Depariment at 1-800-334-4712.

Problem Check/inspect Prabable Cause Solution
Chack to Insure the transit bars
The room does NOT | The oom will move slightly Excessive drag on the room. | are remnowved.
move and the motor | then atop.
does NOT tum.
The room does
NOT seal. Check for moter brake lever in | Motowr brake lever Engage brake lever.
‘engaged’ position. disengaged. Refer tn Fig. 3
Tha room STARTS
to move but then
STOPS.

Tha raom moves
VERY slowty.

Test by visual inspection.

An obstruction blacking

path of travel of the rcom.

Remove pbhstruction or
relocate the unit.

Debris lodged between the | Remove the debris,
_pgear and rack.
Dirt or cormosion bulld-up. Ramaove dirt and lubricate
with LIGHT coat of cil.
The room moves slowly all the | Check for 12 Volts DC at the | Rechange or replace battery.

way in or out.

motor while noom s in

operation.




POWER GEAR
LIMITED WARRANTY

Ponver Gear warrants o the original cetsl! paehaser that the product will be free from defacts in materlal and
warkanenship for 8 period of two (2} year following the retail sales detn, Power Gear will, at ifs option, repair ar
teplace only parta covered by this limited warranty which, following examination by Powes Gear or its anthorized
distribuiors or denlers, is found to be defactive under normul vse and service. No claims under this wamanty will
be valid unless Powesr Gebr ot its authorized distribator or dealer is satlfied in writing of tuch claim prioe to the
explration of the warranty perind. Waranty 1s non-transferable,

THIS WARRANTY SHALLNOT AFFLY TO:

= Fallue due to normal weer and tear, accident, misusa, abuse, o negligence.

» Products which sre modified or altersd in & manner not avthorized by Power Gear in writing,

» Failure due to misapplication of praduct.

= Telaphone, telegraph, teletype or other communication sxpenses.

» Living or travel expenses of person pacforming servica.

* Overtime labor.

+ Pallores crestad by Improper Installation of the peadoct's alidecut syrtesm or slideout roam to include
flva] pdjusonents made at the plant fir proper room extension/retraction; seallng intarface betwean
slideout rooms and side walls; synchronization of inper rails; or improper wiring or ground problemns.

* Failures created by impeoper instaflation of leveling systema, inchoding final adjustments made st the

plant, or lkow fluid Jevel, wiring or ground problems,
+ Replacement of normal maintenance iiemwe Including lubricants and fuses,

There 5 no oiber oxpress warmmly other than the foregoing wamamty, THERE ARE NO IMPLIED
WARRANTIES OF MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE, W NO EVYENT
SHALL POWER GEAR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES., This
warranty gives you specific legal rights, end you may also have other rights which vary from staie o state. Some
stateq do not allow the limitationg of implied wartanties, or the exclusion of ncklantal or comsequentiol Jamagnes,
80 the gbove limitations and exchwions may not apply to yow

For service comiect your nearest Power Gear authorized warranty service facility or call 1-800-334-4712. Warranty
scrvice can bo performed coly by a Power Goar mrthorized service ficility. This warranty will not epply to senvice
ot eny other facility. At the time of requesting warmamy service, evidemce of original purchase date and unit serial
tunmber must be presented.

Powor Gear
1217 Enst T Street
Mishawaka, EN 46545

B08/334-4712
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